July 10, 2014
The Honorable [House/Senate]
Dear...

We are writing as consumer advocates for patient safety to express our grave concerns about
the quality and safety of the U.S. healthcare system. We ask you to act urgently in response to
this crisis to protect patients and the public safety. In particular, we are requesting that
Congress establish a committee focused on patient safety and create a National Patient Safety
Board.

As a brief background, many in our group are patients and family members of patients who
have been directly impacted by preventable medical errors or health care-acquired

infections. Others are physicians or former health care officials who are appalled that effective
steps to eliminate medical errors and health care-acquired infections have not been
implemented. Reports show that one out of four hospital patients is presently harmed by
adverse events.? At the national level, it is estimated that as many as 440,000 patients die
each year from preventable medical harm,? including 75,000 deaths from hospital-acquired
infections alone”. Medical harm is now the third leading cause of death in the U.S.

According to a recent Commonwealth Fund report, “Mirror, Mirror on the Wall,”> the U.S.
ranks at the bottom among 11 advanced countries both on aggregate score and many
individual health care measures such as outcomes, quality, and efficiency. This last-place
ranking should not be acceptable to our federal policy makers, especially when the U.S. spends
almost twice as much money per capita on health care as the average of the other 10 nations.

We recognize that there have been many state and federal efforts aimed to improve the quality
and safety of care. However, despite these efforts, there has been little improvement in overall
patient safety and lives saved. Many patients are still being harmed every day in our hospitals
as a result of preventable medical errors and hospital-acquired infections.

From our personal and family tragedies, we have learned that the damage done due to
preventable medical errors does not just stop at the senseless injury or loss of a precious
human life. There are life-long physical, social, and financial impacts on injured patients and
their families, including immeasurable pain, suffering, and impoverishment of formerly
productive members of society. This is aside from the staggering financial burden that medical
harm imposes on all taxpayers, contributing significant costs to federal and employee
assistance programs. The average cost to remediate a medical error has been estimated at
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approximately $13,000, resulting in an additional total cost of $19.5 billion. The total cost can
reach nearly $1 trillion per year due to the loss of productivity of those harmed or the family
members who must stop working in order to care for them.®

Preventable medical harm has become a major public health hazard and a drain on our national
resources. Safeguarding the public from these risks should be a first priority and not be delayed
any longer. We believe that a Congressional committee that would focus solely on safety in
healthcare, in the same way that Congress regulates safety in the fields of aviation, ground
transportation, nuclear power, and the workplace, should be urgently considered. Congress
currently has safety oversight over each of these other sectors, but not over healthcare safety,
yet the U.S. healthcare system kills far more people than all the deaths associated with
transportation, products, nuclear power, and workplace combined. The establishment of a
Congressional Patient Safety Committee would be an enormous asset in helping the nation to
focus its efforts on regulating healthcare safety in the U.S. We believe Congress has the
potential to save many lives with such an action.

We write to urge you to sponsor the establishment of a Congressional Committee on Patient
Safety. We also urge the Congress to create a National Patient Safety Board, which would
function much like the National Transportation Safety Board (NTSB).” Harm to patients should
be investigated just as airplane crashes are presently investigated. The NTSB, FAA and
Congressional oversight have made the airline industry in the US the safest in the world. We
should strive to make US healthcare the safest in the world.

After witnessing and suffering the consequence of unsafe medical care, we want to keep these
tragedies from happening to other mothers, fathers, wives, husbands, sisters, brothers, and
their children.

We look forward to hearing your response and would be happy to answer any questions you
have.

Thank you for your attention to this pressing matter.
Sincerely,

Yanling Yu, PhD

Washington Advocates for Patient Safety

Seattle, WA 98155
mydadmatters@gmail.com
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http://mww.modernhealthcare.com/article/20140607/MAGAZINE/306079939
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John James, PhD

Patient Safety America
Houston, TX
john.t.james@earthlink.net

Rex Johnson
Washington Advocates for Patient Safety
Seattle, WA 98155

wapatientrights@gmail.com
http://www.washingtonadvocatesforpatientsafety.org/

Suzan Shinazy, RN
Patient Safety Advocate
Bakersfield, CA
suzanllll@hotmail.com

Pat Mastors

President | Co-Founder

The Patient Voice Institute
Exeter, RI

pmastors@gmail.com
http://patientvoiceinstitute.org/

Julia Hallisy, DDS

The Empowered Patient Coalition

San Francisco, CA 94127
jihallisy@gmail.com
www.EmpoweredPatientCoalition.org

Robert E. Oshel, PhD

Former Associate Director for Research and

Disputes of the National Practitioner Data
Bank

Silver Spring, MD
robert.oshel@gmail.com

Lisa Freeman

Patient Advocacy of Connecticut
Connecticut Center for Patient Safety
Fairfield, CT 06824
lisa.freeman@pa-ct.com

Joleen Chambers

FiDA - Failed Implant Device Alliance
Dallas, TX
joleen.chambers@gmail.com

Martha Deed, PhD
Patient Advocate
North Tonawanda, NY
mldeed@verizon.net

Lisa McGiffert, Director

Consumers Union Safe Patient Project
Austin, TX

512-651-2915
Imcgiffert@consumer.org

Kathy Day, RN

Patient Safety Advocate
357 Pearl Street
Bangor, ME 04401
207-990-5778
kathydayrn@aol.com

Dan Walter

Author, Collateral Damage: A Patient, a
New Procedure and the Learning Curve
Deland, FL
danwalter1122@gmail.com
http://collateral-damage.net/

Kim Witczak, Drug Safety Advocate
Co-founder, Woodymatters
Minneapolis, MN
kim@woodymatters.com

Lori E. Nerbonne, RN

New Hampshire Patient Voices
Bow, NH 03304
nhpatientvoices@comcast.net

Christian John Lillis

Executive Director

The Peggy Lillis Memorial Foundation
Brooklyn, NY 11215
cjlillis@peggyfoundation.org
www.peggyfoundation.org

Linda J. L. Radach

Washington Advocates for Patient Safety
Seattle, WA

rolinradd@comcast.net


http://patientsafetyamerica.com/

Mary Ellen Mannix, MRPE
Founder, James's Project
Wayne, PA
maryemannix@ymail.com
WWWw.jamessproject.com

Alicia Cole

Patient Safety Advocate

Los Angeles, CA
mizcole2@aol.com
www.PatientSafetyASAP.org

Kevin Kavanagh, MD, MS
Health Watch USA
Somerset, KY
kavanagh.ent@gmail.com

Ty and Carole Moss, Founders of Nile's
Project

17325 High Country Circle

Gavilan Hills, CA 92570

951.657.4012

carolemoss@msn.com

Lenore Alexander

Executive Director, LeahsLegacy

4607 Lakeview Canyon Drive suite 165
Westlake Village, CA 91361
lenorealexander3@gmail.com
www.leahslegacy.org

Marian Hollingsworth

Patient Safety Advocate

La Mesa, CA
marian.hollingsworth@yahoo.com

David Antoon

Colonel, USAF, Retired
Patient Safety Advocate
Dayton, OH
antoon6@gmail.com

Michele Monserratt-Ramos
Californians for Patients Rights
24325 Crenshaw Blvd. #205
Torrance, CA 90505
madedmedia@gmail.com

Lois Daniels

Patient Safety Advocate fighting ongoing
HAI and MRSA

11 Jetty Drive Corona Del Mar, CA 92625
loisdaniels@sbcglobal.net

Alan Levine

Patient Safety Advocate

Retired Senior Program Analyst, Office of
Inspector General, U.S. Department of
Health and Human Services

Washington DC
alanlevinedc@gmail.com

Helen Haskell

President, Mothers Against Medical Error
Columbia, South Carolina
haskell.helen@gmail.com
www.advocatedirectory.org

Patty J. Skolnik

Founder

Citizens for Patient Safety

801 Yosemite Street

Denver, CO 80230

303-226-5526
patty@citizensforpatientsafety.org
www.citizensforpatientsafety.org

Jean Rexford

Executive Director

Connecticut Center for Patient Safety
Redding, CT 96896
jeanrexford@aol.com

Kerry O'Connell

Patient Safety Advocate
Denver, CO 80230
kerry.oconnelll@yahoo.com

Grace Martin

Patient Advocate

P.O.Box 63

Leonia, NJ 07605
m.r.martin317@gmail.com



Evelyn V. McKnight, President
HONOReform/HONOReform Foundation
415 E. 23rd Street, Suite A

Fremont, NE 68025

402.659.6343 (office)
evelyn@HONOReform.org
www.HONOReform.org

Mary Brennan-Taylor

Daughter of medical error/HAI victim Alice
Brennan

Lockport, NY
marybrennantaylor@gmail.com



